/" CARER SURVEYS ™\

Thank you o all of you who returned your completed survey, we had a 51% return race. YWe will use the results and comments
o Improve our service o you. Below are the results of cur survey:-

Fr‘htﬂﬁdpuuld

You would recomrmend working for us to your friends
.'.:. mwmummmmulnmmmm“wmmmmm'__
_ accommaodaton decdls, and comprehensive documentaton. i
. “fou found the carer handbeoak a useful reference
. You are given the weeks of work you require
. “Your are treated with respect by our office staff
[ = You are satisfied with the supervision meetings held with the local area advisor
. Your cliens and their relatves wear you mmrﬁputaﬂduﬂmpﬂu{uﬂnﬂmdﬂtmﬂ
[ » You receive your booking confirmations in advance to your assigniment
. You are familiar with our out of hours procedure
[« Your are aware of grievancelallegatons procedure |
. You find the newslewer Chrenicde informanve and helpful )

s

75 to 79% of you said:
= Tou would prefer a minimum 2 week booking
* You zre generally satsfied with changeover day

warking for other agencies to Christies Care for the training and supp
feedback and support calls
a3 a self-employed carer you give your clent a letter of engagement or

e office your call is answered quickly and policely
> work as a self employed carer
?g'rh.u:nurq:hpe af Christles Care

Areas you think Christies could improve:

L] Mo | think all areas of Chriztdes Care = of 2 mest informative and professional level

L] Ohur yearly update training should include eye and nose drops and supply each carer with a valid cerdficate to say she
is comperent
Rermuneration

Skeleron swaff ar weekends
Lindersmand distances from some client's hoemes o orain stations
| have been wrying 1o do NV for 4 years!! Sull nowhere

= Foocd money and remuneratien te go up with inflacion

5 Sometimes one needs a direct contact o alk to, not just an answer phone

n fearly updare needs to be longer than a day

If you could change one thing about Christies Care what would it bel

- Office staff should do some hands-on care work themselves, to give them a beter undersanding of the nawre of the
job

L] Eeep carers working in close proximicy o avoid expensive wravel for clients and smoother changeover

L] Mot ar chis tdme | have been very happy in all areas! Wonderful support when needed Thank You!

L] Let us know about basic amenities such ag weare the local banks are when in 2 rural area

] Make sure all cerdficates are handed out on dme

L] Stress 1o clienos wo respect our tme off

* Change changeover day

L] Relocate office 1o a place easier o get 1o

L] Grief counselling for carers

L] More back-up in difficult shuations

A comment worth noting:
I'weuld like te say thank you for having a great hestel for us wo sty in, the soaff there are axcellent, helpiul and the scandard of
\fltmu s grear, wondarful, when you are a long way frem home it is very much apprecizted, j




